T ROUBLE LOGG| NG | NO Here’s some solutions...

Troubles before you get to the log on prompt: (didler doesnt even come up)
IF THE ERROR MESSAGE YOU GET IS:

CAN'T FIND MODEM
PORT in use by ofther device — :
or INSTANTLY DISPLAYS R This is a problem with your modem

, , \ \ . > the settings, or modem driver !
Can't Establish Connection 9

Troubles after you get to the log on prompt:
IF THE ERROR MESSAGE YOU GET IS:

‘The computer you dialed _ . , .
. t responding’ or »| The number in your didler is wrong
IS not responding or it is didling 1 - 250 first
not answering

Look in My Computer
Didlup Networking

You must make it visible if

you're using Windows Me
Phone line plugged into wrong slot on modem You will see

Phone line is dead, extension in use
Problem with jock or cord

No didl tone

\

MAKE NEW CONNECTION

and your local didler

Right-dick it to set
) ) You are ALWAYS cdlling af avery busy time PROPERTIE
Line is always busy > OR youTe dialing your own number ! O S

Login prompt keeps popping Your password o:(usemome iTs r:/\/rong (QZPS LOCK KEY ON)
, , our account has expired.

up or ‘check your possword > You are frying to log in with your e-mail address (no @fsjomes.com!)
and try again.. Your phone line is noisy or unbalonced (is it wet - snowy?)

On very rare ococosions a packet loss problem con cause errors. |t can be the result of abad phone line or jadk, or
abad nefwork. Check your line with areal Telus phone for noise. If it seems fine, cdll in. Severe weather, storms,
freezing or melting temperatures or system maintenance con cause network problems.

A second login prompt This says “logon to WINDOWS or Microsoft Networking” press CANCEL
: > and you can continue. Uncheck LOG ON TO NETWORK in your dialup
dppears ofter you login networking properties.

Really slow logging in .| Upgrade to Windows Me, Windows 2000, Windows XP or Linux
Verifies username twice o Or unchedk ‘log onto network’ in dialer properties

Maoke sure your dider is pointed to the right modem in didler properties.

To test the modem itself go to CONTROL PANEL - MODEMS . There should only be ONE
modem in the list. Cick on the DIAGNOSTICS page tab. Highlight the COM port for your
modem and dick MORE INFO. It should come back with a window showing a lot of stats

A

about your modem (HINT: if there’s more than one modem in your list, this is how to find the right one.)
If you only get an error message, you will need to either re-instdl your modem or get a
new one. Most will only work with exactly the right driver. You will probably find it much
ecsier to bring your tower in for service.

There are more settings in Windows that con maoke your modem hang-up while working and can speed
up connections and configure for oddball phone systems. Look in your dider properties and control panel
telephony settings for some of them. Newer versions of Windows are much better for Internet use.




