
T ROUBLE LOGGI NG I N?  Here’s  some solutions ...  

CAN'T  FI ND MODEM  
PORT  in use by other  device  

or  I NS T ANT LY DI S PLAYS   
'Can't Es tablish Connection'  

T roubles  before you get to the log on pr ompt:  (dialer  doesn’t even come up) 
I F  T H E  E R R OR  ME S S AGE  YOU  GE T  I S :   

T his  is  a problem with your  modem  
the settings , or  modem dr iver  !  

T roubles  after  you get to the log on prompt:   
I F  T H E  E R R OR  ME S S AGE  YOU  GE T  I S :   

'T he computer  you dialed 
is  not responding' or  

‘not answer ing’ 

T he number  in your  dialer  is  wrong 
or  it is  dialing 1 -  250 fir s t  

No dial tone  
Phone line plugged into wrong s lot on modem 

Phone line is  dead, extens ion in use 
Problem with j ack or  cord 

 
Look in My Computer  

Dialup Networking 
You mus t make it vis ible if 
you’re us ing Windows Me 

You wil l  see  
MAKE NEW CONNECT I ON 

and your  local dialer  
Right-click it to set 

PROPERT I ES  Line is  always  busy  
You are ALWAYS  calling at a very busy time 

OR you’re dialing your  own number  ! 

Login prompt keeps  popping 
up or  ’check your  password’ 

and try again..  

Your  pas sword or  username is  wrong (CAPS  LOCK KEY ON) 
Your  account has  expired. 

You are tr ying to log in with your  e-mail address  (no @fs j ames .com!) 
Your  phone line is  noisy or  unbalanced (is  it wet -  snowy?) 

A second login prompt 
appear s  after  you log in  

T his  says  “logon to WI NDOWS  or  Microsoft Networking”  pres s  CANCEL 
and you can continue. Uncheck LOG ON T O NET WORK in your  dialup   

networking proper ties .  

On very rare occas ions  a packet los s  problem can cause er ror s . I t can be the result of a bad phone line or  j ack, or  
a bad network. Check your  line with a real T elus  phone for  noise. I f it seems fine, call in. S evere weather , s torms , 

freezing or  melting temperatures  or  sys tem maintenance can cause network problems . 

Really s low logging in 
Ver ifies  username twice  

Upgrade to Windows Me, Windows  2000, Windows XP or  Linux 
Or  uncheck ’log onto network’ in dialer  proper ties  

Make sure your  dialer  is  pointed to the r ight modem in dialer  proper ties . 
T o tes t the modem itself go to CONT ROL PANEL -  MODEMS . T here should only be ONE 
modem in the l is t. Click on the DI AGNOS T I CS  page tab. Highlight the COM port for  your  
modem and cl ick MORE I NFO. I t should come back with a window showing a lot of s tats  
about your  modem (HI NT :  if there’s  more than one modem in your  lis t, this  is  how to find the r ight one.) 
I f you only get an er ror  mes sage, you wil l  need to either  re- ins tall  your  modem or  get a 
new one. Mos t wil l  only work with exactly the r ight dr iver . You wil l  probably find it much 
eas ier  to br ing your  tower  in for  service. 

T here are more s ettings  in Windows  that can make your  modem hang-up while working and can speed 
up connections  and configure for  oddball phone sys tems . Look in your  dialer  proper ties  and control panel 
telephony s ettings  for  s ome of them. Newer  vers ions  of Windows  are much better  for  I nternet use. 


