
SYSTEM HANGS UP, DI SCONNECTS W HI LE I N USE: 
Troubles and fixes are listed in order  of the m ost  com m on set t ing errors. 
 
“THE SERVER” DOES NOT HANG UP ON YOU UNLESS:  Regular dialup accounts will be disconnected 
after  15 m inutes of inact ivit y. They are 
shared dialups, and the only fix is to buy 
a dedicated line. 
 Contact  us for dedicated services. 
 
1 )  Your  Mail program  is set  to 'hang 
up after sending and receiving'. 
I t  m ay also be set  t o check at  a short  
regular interval. Each t im e it  does, it     
disconnects and needs to connect  again. 
 
Look under TOOLS -  OPTI ONS 
 
 

The GENERAL page is where you can set  it  to check 
every so often while you’re online, and to connect  if it  
is not  already connected. 
 
I f you have a check in ’hang up’ it  will !  
You m ay want  this set  up so you can click on Out look, 
download your m ail and read & reply to it  offline. 
When you finish your replies, click SEND and RECI EVE 
and it  will dial up, send your m ail, and hang up again. 
This is GOOD for sm all accounts!  

 
 
 
 
 
 
 
 
 
 
 
 
 
W indow s Me has a  new  set t ing: this is the default . I f you 
leave it  here, it  will hang up whenever your download speed falls 
below 2800 bps. This can happen often downloading m usic or               
from  a busy server.  Rem ove the checkm ark from  ’enable discon-
nect ’ t o stop this. Set t ing it  to 0%  will st ill m ake it  hang up if 
downloading pauses. 


